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A	complaint	letter	to	the	medical	board	is	a	formal	document	used	to	report:	Medical	negligence	or	malpractice	Unprofessional	conduct	by	a	doctor,	nurse,	or	healthcare	provider	Violation	of	medical	ethics	or	patient	rights	Prescription	errors	or	misdiagnosis	Issues	related	to	medical	fraud	or	billing	misconduct	Medical	boards	regulate	healthcare
professionals	and	investigate	complaints	to	ensure	patient	safety	and	accountability.	Before	submitting	your	complaint,	determine	which	board	oversees	the	healthcare	professional:	State	Medical	Board:	Handles	complaints	against	licensed	doctors	Nursing	Board:	Addresses	issues	with	nurses	Dental	Board:	For	complaints	against	dentists	Specialty
Boards:	Some	complaints	may	need	to	go	to	specific	regulatory	bodies,	such	as	the	General	Medical	Council	(GMC)	in	the	UK	or	the	Federation	of	State	Medical	Boards	(FSMB)	in	the	US	Check	the	medical	board’s	website	for	their	complaint	procedures	and	required	documentation.	To	strengthen	your	complaint,	collect	the	following	details:	Your
Personal	Information:	Full	name,	address,	phone	number,	and	email	Doctor	or	Provider’s	Details:	Name,	license	number	(if	available),	medical	facility	name,	and	location	Incident	Details:	Date,	time,	and	location	of	the	incident	Medical	Records:	Copies	of	prescriptions,	test	results,	and	medical	reports	Supporting	Evidence:	Emails,	witness	statements,
or	photos	related	to	the	issue	A	well-structured	complaint	letter	should	include:	Your	Contact	Information:	Full	name,	address,	phone	number,	and	email	Date:	When	you	are	writing	the	letter	Medical	Board’s	Details:	Name	and	address	of	the	regulatory	body	Subject	Line:	A	concise	summary,	e.g.,	“Formal	Complaint	Against	Dr.	[Name]	for	Medical
Negligence”	Start	your	letter	with	a	respectful	tone	and	a	direct	statement	of	the	complaint.	Example:“I	am	writing	to	formally	file	a	complaint	against	Dr.	[Doctor’s	Name],	a	licensed	practitioner	at	[Medical	Facility	Name].	I	believe	that	their	actions	on	[date]	resulted	in	[describe	the	issue,	such	as	misdiagnosis,	improper	treatment,	or	unprofessional
conduct].”	Provide	a	chronological	account	of	what	happened,	including:	What	Went	Wrong:	Explain	the	issue	clearly	and	factually	Impact	on	Your	Health:	Describe	any	physical,	emotional,	or	financial	consequences	Previous	Attempts	to	Resolve	the	Issue:	Mention	any	discussions	with	the	doctor	or	hospital	administration	7.	Maintain	a	Professional
and	Respectful	Tone	Avoid	emotional	or	accusatory	language.	Stick	to	the	facts.	Instead	of:“This	doctor	is	incompetent	and	ruined	my	health!”Say:“Dr.	[Name]	failed	to	diagnose	my	condition	correctly,	leading	to	unnecessary	pain	and	additional	medical	expenses.”	Clearly	outline	what	you	expect	from	the	medical	board,	such	as:	An	official
investigation	into	the	doctor’s	conduct	Disciplinary	action,	including	license	suspension	or	revocation	A	review	of	policies	at	the	medical	facility	A	formal	response	or	apology	Attach	copies	of	relevant	documents	to	support	your	complaint,	including:	Medical	records	and	prescriptions	Bills	or	receipts	from	medical	treatments	Witness	statements	(if
applicable)	Email	or	written	communication	with	the	doctor	or	hospital	Ask	for	a	written	acknowledgment	and	an	estimated	timeline	for	investigation.	Example:“I	kindly	request	a	written	response	within	30	days	outlining	the	steps	the	medical	board	will	take	regarding	this	complaint.	If	necessary,	I	am	willing	to	provide	further	information	or	attend	a
hearing.”	Conclude	your	letter	professionally:	“Sincerely”	or	“Yours	faithfully”	Your	full	name	Your	signature	(if	submitting	a	physical	letter)	[Your	Name][Your	Address][City,	State,	ZIP	Code][Your	Phone	Number][Your	Email][Date]	[Medical	Board	Name][Medical	Board	Address][City,	State,	ZIP	Code]	Subject:	Formal	Complaint	Against	Dr.	[Doctor’s
Name]	Dear	[Medical	Board	Representative’s	Name],	I	am	writing	to	formally	file	a	complaint	against	Dr.	[Doctor’s	Name],	who	practices	at	[Medical	Facility	Name]	in	[City,	State].	On	[date],	I	received	treatment	from	Dr.	[Last	Name]	for	[describe	condition].	Unfortunately,	I	experienced	[describe	the	issue,	such	as	misdiagnosis,	improper	treatment,
or	unprofessional	behavior].	Despite	my	attempts	to	resolve	this	matter	directly	with	the	medical	provider,	my	concerns	have	not	been	adequately	addressed.	I	believe	this	issue	warrants	an	official	investigation	by	the	medical	board.	Enclosed,	I	have	attached	supporting	documents,	including	my	medical	records	and	correspondence	related	to	this
matter.	As	a	resolution,	I	request	[state	your	desired	outcome,	such	as	an	investigation,	disciplinary	action,	or	changes	in	medical	procedures].	I	kindly	ask	for	a	written	response	within	30	days	detailing	how	this	complaint	will	be	handled.	If	further	information	is	required,	I	am	available	for	discussion.	Thank	you	for	your	time	and	consideration.	I	look
forward	to	your	response.	Sincerely,[Your	Name]	1.	Can	I	file	a	complaint	anonymously?Some	medical	boards	allow	anonymous	complaints,	but	providing	your	contact	details	strengthens	your	case	and	ensures	a	response.	2.	What	happens	after	I	file	a	complaint?The	medical	board	reviews	the	complaint,	investigates	the	matter,	and	may	take
disciplinary	action	if	necessary.	3.	How	long	does	it	take	for	a	medical	board	to	respond?Response	times	vary,	but	most	boards	acknowledge	complaints	within	30	days	and	may	take	several	months	to	complete	an	investigation.	4.	Can	I	sue	a	doctor	after	filing	a	complaint?Yes,	filing	a	complaint	does	not	prevent	you	from	pursuing	legal	action	for
medical	malpractice.	5.	What	if	the	medical	board	dismisses	my	complaint?If	your	complaint	is	dismissed,	you	can	request	a	review,	escalate	it	to	a	higher	authority,	or	seek	legal	advice.	Writing	a	complaint	letter	to	the	medical	board	is	an	important	step	in	holding	healthcare	professionals	accountable.	By	keeping	your	letter	factual,	professional,	and
well-supported	with	evidence,	you	increase	the	chances	of	a	thorough	investigation	and	appropriate	action.	If	your	complaint	is	not	resolved,	consider	escalating	it	to	legal	authorities	or	consumer	protection	agencies.	1	Decide	on	the	scope	of	your	complaint.	There	are	many	ways	in	which	care	may	be	insufficient	and,	depending	upon	what	happened,
you	may	want	to	complain	about	a	specific	doctor	or	an	entire	hospital.	Things	to	consider	include:	Was	it	a	single	incident	involving	one	individual	that	led	to	you	receiving	inadequate	care?	Was	it	a	larger	systemic	problem	such	as	unsafe	conditions	in	a	hospital?	What	needs	to	occur	to	correct	the	problem	so	that	it	doesn’t	happen	to	other	people?	2
Determine	where	you	should	file	your	complaint.	Many	hospitals,	medical	review	boards,	states,	and	government	agencies,	including	Medicare,	have	formal	procedures	for	filing	complaints.	You	need	to	complaint	to	the	appropriate	authority	so	that	they	can	conduct	an	investigation.	If	you	complain	to	the	wrong	organization,	they	won’t	be	able	to
address	it.	First	try	filing	a	complaint	through	the	hospital	itself.	Many	will	have	a	specific	department	that	handles	grievances	and	will	follow	up	on	your	complaint.	Search	online	to	see	if	there	is	a	national	or	state	medical	review	board	that	has	authority	over	your	health	care	provider.	Many	have	formal	complaint	processes	which	can	be	conducted
online.[1]	[2]	[3]	If	you	have	a	government	run	healthcare	plan	such	as	Medicare	in	the	US	or	a	National	Health	Services	plan	in	the	UK,	you	may	be	able	to	complain	to	them.	The	websites	will	guide	you	through	the	process	for	making	a	complaint.[4]	If	you	do	not	have	a	computer,	search	the	phonebook	for	the	numbers	of	your	state’s	Department	of
Public	Health.	Many	have	departments	that	deal	with	licensing	and	regulations.	If	they	do	not	accept	complaints,	they	will	be	able	to	direct	you	where	to	go	next.	3	Consider	what	you	want	the	outcome	to	be.	Generally	the	medical	board	or	organization	will	conduct	an	investigation	and	notify	you	of	the	outcome.	If	you	have	thoughts	about	what	you
feel	would	be	appropriate,	make	your	opinions	known	in	your	complaint.	The	review	board	will	do	what	they	feel	is	necessary	to	protect	the	public’s	health	and	safety,	but,	depending	upon	the	severity	of	the	incident,	they	may	take	your	thoughts	into	consideration.	Several	outcomes	are	possible,	including	the	following	serious	consequences:[5]
Formally	reprimanding	the	healthcare	provider	Suspending	a	license	Placing	conditions	on	a	license	Revoking	a	license	4	Keep	your	expectations	realistic.	This	means	understanding	what	the	authority	will	not	do.	Read	the	instructions	on	the	websites	of	the	medical	review	organization	carefully	to	make	sure	that	the	outcome	you	want	is	possible	to
achieve	through	a	complaint	to	them.[6]	If	you	are	complaining	about	rudeness	or	an	unprofessional	manner,	that	may	not	be	within	the	scope	of	a	state	or	national	review	board.	Such	complaints	might	be	more	effectively	addressed	to	the	hospital	or	health	care	provider	directly.	If	you	are	seeking	monetary	compensation	for	damages,	you	will	likely
need	to	file	a	lawsuit	in	addition	to	a	medical	complaint.	This	would	need	to	go	before	a	court.	Make	sure	you	research	your	lawyer	and	choose	reputable	representation.	5	Contact	a	patient	advocate	if	you	are	overwhelmed.	Healthcare	services	can	be	extremely	bureaucratic	and	difficult	to	navigate.	A	patient	advocate	may	be	able	to	guide	you	or
even	file	the	complaint	on	your	behalf.	Many	hospitals	have	patient	advocates	on	staff.	If	you	talk	to	a	patient	advocate	who	is	employed	by	the	hospital	about	which	you	would	like	to	complain,	ask	them	whether	their	assistance	will	be	confidential.[7]	[8]	Search	in	the	phonebook	or	online	for	patient	advocate	organizations,	such	as	The	Empowered
Patient	Coalition	in	the	US	or	Healthwatch	in	England.	These	organizations	should	be	able	to	help	you	find	resources	that	are	near	you	or	relevant	to	your	situation.	[9]	[10]	6	Hire	an	attorney.	If	your	issue	concerns	medical	bills	or	you	believe	you	were	taken	advantage	of,	you	may	want	to	speak	with	an	attorney.	The	attorney	can	give	you	legal
advice	on	what	is	permissible	by	law	and	help	you	seek	damages	if	necessary.	Common	reasons	for	needing	an	attorney	include:[11]	Denial	of	benefits	and	requests	for	assistance	with	the	appeals	process	Fraudulent	billing	or	unreasonably	high	charges	Unnecessary	medical	procedures	7	Review	your	insurance.	Specific	insurance	plans	can	be	hard	to
understand.	Before	filing	a	complaint	in	regards	to	billing,	ensure	that	your	insurance	was	filed	correctly	with	correct	diagnosis	code.	Ensure	that	coverage	is	reviewed	to	make	certain	that	deductibles	have	been	met	and	the	service	was	a	covered	benefit.	1	Use	the	appropriate	forms.	This	will	help	the	authority	you	are	filing	with	quickly	and
accurately	assess	the	incident.	It	will	also	help	to	make	sure	you	provide	all	the	information	they	need.	Make	sure	you	fill	out	the	entire	form	correctly	and	that	you	include	any	necessary	information.	This	will	streamline	process,	ensuring	timely	response.	Search	the	websites	to	determine	whether	there	is	a	form	that	you	can	fill	out	and	submit
entirely	online.	If	so,	this	will	be	the	quickest	and	easiest	way	to	do	it.[12]	There	may	also	be	a	downloadable	form	that	you	can	print	and	mail.[13]	If	you	do	not	have	access	to	a	computer,	you	can	either	call	the	organization	and	ask	them	to	mail	you	any	forms	you	need,	or	you	can	use	a	computer	at	a	public	library.[14]	2	Provide	evidence.	When	you
fill	out	the	complaint,	be	as	specific	as	you	can.	This	will	help	the	organization	to	do	a	thorough,	rapid	investigation.	If	you	have	supporting	documentation	such	as	medical	records	or	second	opinions	from	other	doctors,	include	copies	of	these	reports	—	never	send	the	originals.	It	is	particularly	important	to	provide:[15]	Names	of	the	individuals	and
organizations	involved.	A	clear	concise	description	of	the	events	that	occurred.	State	the	facts	only,	without	inserting	any	opinions.	A	timeline	that	is	as	accurate	as	possible.	Provide	dates	and	times.	3	Keep	records	of	everything.	Keep	copies	of	all	complaints,	notes,	and	supporting	evidence	you	provide.	This	is	important	in	case	you	are	asked	for
additional	information	later	to	verify	the	details.	It	is	also	crucial	that	you	have	copies	in	case	the	documentation	you	send	gets	lost.	Keep	a	record	of	when	you	sent	everything.	Many	online	systems	provide	you	with	a	confirmation	number.	Save	the	notification	with	the	confirmation	and	date.	If	you	send	materials	by	mail,	consider	sending	it	with	a
tracking	number	so	you	can	confirm	that	it	was	received.	Keep	records,	including	names,	dates,	and	times,	of	all	people	you	communicate	with	throughout	the	investigation.	4	Ask	the	organization	how	they	will	contact	you.	Many	organizations	have	formal	procedures	and	timelines	for	notifying	people	about	the	status	of	their	complaints.	Things	to	ask
include:	Will	you	receive	regular	updates	on	the	status	of	the	investigation?	If	so,	how	often?	Will	you	be	notified	of	the	outcome	of	the	investigation?	If	so,	how?	Will	the	organization	contact	you	by	mail	or	email?	Can	you	check	online	to	see	the	status	of	your	complaint?	Ask	a	Question	This	article	was	co-authored	by	Luba	Lee,	FNP-BC,	MS.	Luba	Lee,
FNP-BC	is	a	Board-Certified	Family	Nurse	Practitioner	(FNP)	and	educator	in	Tennessee	with	over	a	decade	of	clinical	experience.	Luba	has	certifications	in	Pediatric	Advanced	Life	Support	(PALS),	Emergency	Medicine,	Advanced	Cardiac	Life	Support	(ACLS),	Team	Building,	and	Critical	Care	Nursing.	She	received	her	Master	of	Science	in	Nursing
(MSN)	from	the	University	of	Tennessee	in	2006.	This	article	has	been	viewed	102,436	times.	Co-authors:	12	Updated:	August	26,	2024	Views:	102,436	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	102,436	times.	"Informing	me	about	the	patient	advocate	organization	and	questions	to	ask	when	filing	a	complaint	helped."	If	you	think
your	healthcare	provider	has	acted	wrongly,	there	are	ways	to	report	a	doctor	for	unprofessional	behavior.	Healthcare	providers,	like	anyone,	are	human	and	can	make	mistakes.	Sometimes	your	healthcare	provider’s	practices	may	be	inappropriate	or	unethical.	In	other	cases,	you	may	feel	you	have	received	less	than	quality	care,	been	mistreated,	or
been	put	at	risk	by	your	healthcare	provider.	When	your	healthcare	provider	is	to	blame	for	something	wrong	that	happened	to	you,	there	are	avenues	you	can	take	to	file	a	complaint.	This	article	walks	you	through	the	process,	from	figuring	out	whom	to	speak	with	to	how	to	report	a	doctor	or	other	healthcare	provider	for	unprofessional	or	unethical
behavior.	Portra	Images	/	Getty	Images	The	first	step	is	to	assess	who	you	should	complain	to.	In	some	instances,	you	can	complain	directly	to	your	healthcare	provider.	Other	times,	you	may	need	to	talk	to	the	hospital	administrator	or	the	state	licensing	board.	It	depends	on	the	problem	and	how	convinced	you	are	that	it	was	intentional.	Talk	to	your
or	another	healthcare	provider	in	the	following	situations:	Minor	grievances:	If	you	like	your	healthcare	provider	overall	but	have	a	few	complaints,	provide	feedback	directly	to	your	healthcare	provider.	Talk	to	your	provider	about	your	expectations	and	concerns,	like	wanting	your	phone	messages	returned.	Medical	record	error,	but	good	medical
care:	If	you	notice	an	error	in	your	medical	record,	but	your	medical	care	has	been	good,	you	should	bring	it	up	to	the	healthcare	provider	and	office	staff.	They	are	highly	likely	to	correct	it	to	your	satisfaction.	Insulting	behavior:	If	you	feel	that	were	insulted	by	your	healthcare	provider,	then	you	might	be	more	comfortable	talking	to	someone	else	on
the	team,	such	as	your	nurse,	the	physician	assistant,	or	another	healthcare	provider.	Sometimes	another	person	can	look	at	things	objectively	and	can	guide	your	healthcare	provider	to	avoid	repeating	this	problem—with	you	as	well	as	other	patients.	If	the	situation	bothered	you	so	much	that	you	don’t	want	to	see	that	healthcare	provider	again,	tell
the	office	staff	why	you	won’t	be	using	that	healthcare	provider’s	services	again.	Lodge	a	formal	complaint	if	any	of	the	following	situations	apply	to	you:	Discriminatory	behavior:	If	the	insult	or	behavior	was	directed	at	you	because	of	race,	gender,	sexual	orientation,	age,	or	religion,	there	are	civil	actions	you	can	take,	including	contacting	the	Office
for	Civil	Rights	at	the	Department	of	Health	and	Human	Services.	Unethical	billing:	If	you	suspect	that	there	may	have	been	illegal	or	unethical	billing	practices,	including	fraudulent	billing,	upcoding	(inaccurate	billing	codes	submitted	to	receive	inflated	reimbursements),	and	balance	billing	(a	bill	for	the	difference	between	what	your	insurance	paid
and	the	cost	of	service),	you	can	file	an	appeal	with	your	health	insurance	company.	If	your	appeal	is	denied,	your	healthcare	provider	may	have	a	patient	advocate	who	can	help	you	free	of	charge.	If	you	still	can’t	find	a	resolution,	contact	your	state’s	consumer	assistance	program	or	insurance	department.	Medical	harm:	If	a	medical	error	results	in
personal	injury,	hospitalization,	disability,	diminished	quality	of	life,	or	death,	report	the	matter	to	the	hospital	or	practice	manager.	You	will	need	to	do	so	with	an	attorney	if	you	are	seeking	damages	or	planning	to	litigate.	Quality-of-care	complaint:	File	a	complaint	with	your	state	medical	board	if	you	did	not	receive	quality	of	care.	This	can	include
medication	errors,	unnecessary	or	inappropriate	surgery	or	treatment,	not	getting	treatment	after	a	change	in	your	condition,	getting	discharged	from	the	hospital	too	soon,	and	not	receiving	complete	discharge	instructions.	File	Medicare	complaints	with	your	Beneficiary	and	Family	Centered	Care	Quality	Improvement	Organization	(BFCC-QIO).
Inappropriate	sexual	behavior:	If	your	healthcare	provider	was	sexually	inappropriate	or	abusive	in	any	way,	contact	the	state	medical	board	and	file	a	police	report.	Klaus	Vedfelt	/Getty	Images	To	file	a	formal	complaint	against	your	healthcare	provider	for	unprofessional	behavior,	contact	your	state	medical	board.	Many	government	and	institutional
authorities	allow	you	to	file	a	complaint	directly	on	their	websites.	For	others,	you	may	need	to	write	a	letter	to	send	in	the	mail.	In	either	case,	there	are	guidelines	you	should	follow	to	improve	your	chances	of	getting	a	reply:	Keep	your	letter	concise.	The	content	should	be	no	more	than	a	few	paragraphs,	written	in	short	sentences	on	a	single	page.
Be	specific	about	your	complaints.	If	possible,	use	a	bulleted	list	to	make	your	points.	Remain	objective.	Tell	what	happened	as	simply	as	possible	rather	than	describing	how	you	felt.	The	point	is	to	highlight	the	inappropriate	behavior,	not	your	response	to	it.	State	what	action	you	would	like	to	be	taken.	If	you	are	reasonable	in	your	expectations,	then
your	complaint	is	more	likely	to	be	taken	seriously.	For	example,	if	your	healthcare	provider	overbilled	you,	then	suggesting	that	the	healthcare	provider	should	be	in	jail	can	make	you	seem	unreasonable.	If	you	ask	for	a	refund,	you	are	likely	to	receive	it.	Leave	the	legalities	to	the	authorities.Get	help	if	you	are	unable	to	express	yourself.	If	you	have
trouble	communicating	what	happened	or	what	you	want,	ask	a	family	member	to	help	or	consider	hiring	a	patient	advocate	experienced	in	these	matters.	Finally,	don’t	go	in	assuming	that	your	efforts	will	be	for	naught.	According	to	the	Department	of	Health	and	Human	Services	Office	for	Civil	Rights,	of	the	356,287	HIPAA	complaints	received,	99%
were	investigated	and	resolved.	If	your	complaint	is	appropriate	and	properly	directed,	the	chances	are	good	that	it	will	be	heard.	Hospitals,	practice	managers,	government	offices,	and	state	medical	boards	investigate	and	record	complaints,	even	those	that	are	not	deemed	actionable.	These	agencies	know	that	not	all	complaints	are	fair	to	healthcare
providers.	However,	when	multiple	complaints	are	received	and	a	pattern	of	behavior	is	established,	serious	action	against	the	healthcare	provider	will	be	taken.	The	healthcare	provider’s	ability	to	practice	can	be	interrupted	temporarily	or	permanently	if	necessary.	A	medical	malpractice	attorney	can	help	you	determine	whether	starting	a	medical
malpractice	lawsuit	makes	sense.	A	lawsuit	can	help	you	recover	losses	resulting	from	the	incident.	You	may	not	always	get	the	satisfaction	you	want	when	you	report	a	doctor	for	unprofessional	behavior.	But	that	does	not	mean	that	you	shouldn’t	act.	Talk	to	your	healthcare	provider	directly	to	provide	feedback	on	how	your	care	can	be	improved.
Take	more	serious	complaints	to	another	healthcare	provider,	the	hospital	administrator,	the	state	medical	board,	or	a	government	authority.	By	evidencing	inappropriate,	illegal,	or	harmful	behavior,	you	can	help	protect	others	from	experiencing	the	same	problem	you	experienced.	Internet	Citation:	How	to	Complain	and	Get	Heard	.	Content	last
reviewed	June	2023.	Agency	for	Healthcare	Research	and	Quality,	Rockville,	MD.	Any	complaint	made	to	the	ombudsperson	or	patient	advocate	office	of	a	healthcare	facility	should	be	made	in	writing.	A	complaint	letter	should	include	a	clear	and	detailed	picture	of	what	happened,	who	was	involved,	how	you	or	your	loved	one	were	affected	by	what
happened,	and	what	steps	you	would	like	to	see	taken	to	fix	the	issue.			Helpful	recommendations	for	what	to	include	in	your	complaint	letter	are	listed	below.	Basic	Information	Be	sure	to	list	basic	information	at	the	top	of	your	letter,	including:		The	current	date		Your	name		Your	contact	information		The	name	of	the	person	to	whom	you	are
submitting	a	complaint	(if	you	know	it)		If	you	don’t	know	the	name	of	the	person	who	will	be	reading	the	complaint,	consider	addressing	your	letter	to	“[healthcare	facility]	Patient	Advocate	Office.”		Subject	Line		Include	a	subject	line	at	the	top	of	your	letter	so	it’s	clear	what	the	letter	is	about.		Example:	Re:	Complaint	about	day	treatment	service
provider.	Introduction		Provide	a	brief	introduction	describing	what	your	complaint	is	about.		Example:	I’m	writing	to	submit	a	formal	complaint	regarding	the	treatment	my	loved	one	received	from	healthcare	provider	[name]	in	the	day	treatment	program	of	[healthcare	facility].		Complaint		Provide	detailed	information	about	what	happened.	Clearly
outline	specific	details	including	dates,	names,	times,	and	descriptions	of	what	occurred	in	the	order	that	the	events	happened.			You	should	also	clearly	explain	why	you	believe	the	treatment	was	unacceptable	and	detail	what	effect	the	treatment	had	on	you	or	your	loved	one’s	emotional,	physical,	and/or	financial	well-being.	This	may	feel	tough	to
talk	about;	do	your	best	to	summarize	this	information	as	concisely	and	objectively	as	possible.			To	prepare,	you	may	wish	to	ask	yourself	questions	like:		How	did	this	experience	impact	my/my	loved	one’s	immediate	physical	or	psychological	safety?		How	did	this	experience	impact	my/my	loved	one’s	treatment	progress?		How	did	this	experience
impact	my/my	loved	one’s	ability	to	continue	with	this	treatment	program?		What	physical	or	mental	health	symptoms	did	I	observe	in	myself/my	loved	one	following	this	event?	What	am	I	worried	might	happen	to	me,	my	loved	one,	or	anyone	else	who	receives	care	from	this	facility	if	the	concern	is	not	addressed?		If	you	have	already	taken	steps	like
speaking	with	your/your	loved	one’s	treatment	provider	to	resolve	the	issue,	include	that	information	here	as	well.	Be	specific	about	any	steps	you	took	to	address	your	concerns	before	you	arrived	at	the	need	to	file	a	complaint.		Prepare	to	include	supporting	material	like	text/email	transcripts,	copies	of	relevant	treatment	records,	and	other
documents.	Note	that	some	agencies	may	not	accept	private	health	records	until	that	information	has	been	requested.		Calls	to	Action	Detail	what	action(s)	you	think	should	be	taken	to	resolve	your	complaint.	Request	information	about	what	steps	will	be	taken	to	resolve	the	concern	and	how	long	it	will	take.		Be	clear	about	any	additional	steps	you
plan	to	take	if	the	matter	isn’t	resolved,	such	as	elevating	the	concern	to	a	higher	authority.		Ask	that	your	complaint	be	acknowledged	in	writing.		Additional	Tips	Before	you	write	your	complaint,	be	sure	that	the	changes	you’re	asking	for	can	reasonably	be	made	by	the	facility	or	service	provider.	If	you’re	not	sure,	consider	contacting	a	governing
body	like	the	Joint	Commission	to	ask.		Keep	good	documentation	of	any	communications	you	have	with	the	Ombudsperson	or	other	facility	staff.	If	you	talk	over	the	phone,	consider	sending	a	follow-up	email	describing	what	you	talked	about.		For	more	information	on	filing	a	complaint	against	a	healthcare	provider	or	facility,	reference	the	NAMI
HelpLine	Knowledge	Articles	below.		Purpose	of	Complaint	Letters:	Understand	why	writing	a	complaint	letter	is	essential.Structure	and	Tone:	Learn	how	to	structure	your	letter	and	maintain	a	respectful	tone.Essential	Details:	Know	what	information	to	include	for	a	compelling	case.Templates:	Access	three	proven	templates	to	guide	your
writing.Personal	Tips:	Gain	insights	from	real-life	experiences	to	enhance	your	letter’s	effectiveness.Writing	a	complaint	letter	to	a	hospital	serves	several	purposes.	It	allows	you	to	voice	your	concerns,	seek	resolution,	and	contribute	to	improving	healthcare	services.	When	you	write	clearly	and	professionally,	you’re	more	likely	to	be	taken	seriously
and	see	positive	changes.Structuring	Your	Complaint	LetterA	well-structured	complaint	letter	includes	the	following	sections:Introduction:	Briefly	state	the	purpose	of	your	letter.Details	of	the	Incident:	Provide	a	detailed	account	of	what	happened.Impact:	Describe	how	the	incident	affected	you.Desired	Resolution:	Specify	what	outcome	you	are
seeking.Closing:	End	with	a	courteous	tone,	thanking	the	recipient	for	their	attention.Tips	from	Personal	ExperienceFrom	my	experience,	here	are	some	tips	to	enhance	the	effectiveness	of	your	complaint	letter:Be	Specific:	Include	dates,	times,	names	of	staff	members,	and	any	other	relevant	details.Stay	Calm:	Even	if	you’re	upset,	maintain	a
respectful	and	calm	tone	throughout	the	letter.Attach	Evidence:	If	you	have	any	supporting	documents,	such	as	medical	reports	or	bills,	attach	copies	to	your	letter.Follow	Up:	If	you	don’t	receive	a	response	within	a	reasonable	timeframe,	follow	up	with	a	phone	call	or	another	letter.Real-Life	Example	A	patient	once	shared	their	story	with	me	about	a
medication	error	that	occurred	during	their	hospital	stay.	They	wrote	a	detailed	complaint	letter,	including	specific	times	and	the	names	of	the	nurses	involved.	By	presenting	a	clear	and	factual	account,	they	received	a	prompt	apology	and	assurance	that	the	hospital	would	review	its	procedures	to	prevent	similar	errors	in	the	future.List:	Key
Elements	of	a	Complaint	LetterYour	Contact	Information:	Ensure	the	hospital	can	reach	you.Hospital	Information:	Address	the	letter	to	the	relevant	department.Incident	Details:	Clearly	outline	what	happened.Impact	Description:	Explain	how	the	incident	affected	you.Desired	Outcome:	State	what	you	want	to	achieve.Supporting	Documents:	Attach
any	relevant	evidence.Polite	Closing:	Thank	the	recipient	for	their	attention.Template	1:	General	Complaint	Letter[Your	Name][Your	Address][City,	State,	ZIP	Code][Email	Address][Phone	Number][Date][Recipient’s	Name][Hospital	Name][Hospital	Address][City,	State,	ZIP	Code]Dear	[Recipient’s	Name],I	am	writing	to	express	my	concern	about	the
care	I	received	at	[Hospital	Name]	on	[Date	of	Incident].	[Provide	a	brief	overview	of	the	incident].On	[specific	date],	[describe	the	incident	in	detail,	including	names	of	involved	staff	if	known].	This	situation	has	caused	me	[describe	the	impact,	e.g.,	unnecessary	pain,	additional	medical	expenses].I	am	seeking	[describe	the	desired	resolution,	e.g.,	an
apology,	a	review	of	procedures,	compensation	for	additional	expenses].	I	have	attached	[list	any	supporting	documents]	for	your	reference.I	appreciate	your	attention	to	this	matter	and	look	forward	to	your	prompt	response.Sincerely,[Your	Name]Template	2:	Complaint	Letter	for	Billing	Issues[Your	Name][Your	Address][City,	State,	ZIP	Code][Email
Address][Phone	Number][Date][Recipient’s	Name][Hospital	Name][Hospital	Address][City,	State,	ZIP	Code]Dear	[Recipient’s	Name],I	am	writing	to	address	an	issue	with	my	billing	statement	from	[Hospital	Name].	On	[Date],	I	received	a	bill	for	[amount],	which	I	believe	is	incorrect.	[Provide	a	brief	overview	of	the	billing	issue].The	bill	includes
charges	for	[specific	charges	in	question]	which	were	not	part	of	my	treatment.	I	have	attached	[list	any	supporting	documents,	such	as	the	original	bill	or	insurance	statements]	for	your	review.I	kindly	request	a	review	and	correction	of	this	bill.	Your	prompt	attention	to	this	matter	would	be	greatly	appreciated.Thank	you	for	your	time	and
assistance.Sincerely,[Your	Name]Template	3:	Complaint	Letter	for	Poor	Treatment[Your	Name][Your	Address][City,	State,	ZIP	Code][Email	Address][Phone	Number][Date][Recipient’s	Name][Hospital	Name][Hospital	Address][City,	State,	ZIP	Code]Dear	[Recipient’s	Name],I	am	writing	to	formally	complain	about	the	treatment	I	received	at	[Hospital
Name]	on	[Date	of	Incident].	[Provide	a	brief	overview	of	the	incident].During	my	stay,	[describe	the	incident	in	detail,	including	names	of	involved	staff	if	known].	This	treatment	was	unacceptable	and	has	left	me	[describe	the	impact,	e.g.,	feeling	distressed,	experiencing	further	health	issues].I	am	seeking	[describe	the	desired	resolution,	e.g.,	an
apology,	a	review	of	procedures,	reassessment	of	the	staff	involved].	I	have	attached	[list	any	supporting	documents]	for	your	reference.I	look	forward	to	a	swift	resolution	to	this	matter	and	appreciate	your	attention	to	this	issue.Sincerely,[Your	Name]Table:	Comparison	of	Complaint	ScenariosScenarioKey	Details	to	IncludeDesired	Resolution
ExampleGeneral	ComplaintIncident	date,	staff	names,	impactApology,	procedural	reviewBilling	IssuesSpecific	charges	in	question,	documentsCorrected	bill,	reimbursementPoor	TreatmentDetailed	incident	description,	impactApology,	reassessment	of	staffFinal	ThoughtsWriting	a	complaint	letter	to	a	hospital	can	be	a	powerful	way	to	seek	resolution
and	contribute	to	better	healthcare	services.	By	following	the	structured	approach	and	using	the	provided	templates,	you	can	effectively	communicate	your	concerns.	If	you’ve	ever	found	yourself	feeling	frustrated	or	dissatisfied	with	a	healthcare	provider,	you’re	not	alone.	Writing	a	formal	complaint	can	seem	daunting,	but	it’s	an	essential	step	in
voicing	your	concerns	and	seeking	resolution.	By	clearly	outlining	your	experience	and	feelings,	you	can	effectively	communicate	your	issues	while	also	advocating	for	better	care	standards.	Curious	about	how	to	craft	the	perfect	letter?	Let’s	dive	into	the	details!	Image	cover:	Letter	Template	For	Formal	Complaint	Against	Health	Care	Provider	Clear
Identification	of	Parties	A	formal	complaint	against	a	health	care	provider	must	clearly	identify	the	parties	involved	to	ensure	that	the	issue	is	addressed	appropriately.	The	complainant	should	state	their	full	name,	address,	and	relevant	contact	information.	The	health	care	provider,	whether	an	individual	physician,	a	medical	practice,	or	a	hospital,
should	be	clearly	named,	along	with	any	pertinent	details	such	as	the	facility's	address	and	a	description	of	the	specific	health	care	services	provided.	An	effective	complaint	may	also	include	information	about	the	date	of	the	incident,	any	relevant	patient	identification	numbers,	and	the	nature	of	the	complaint,	whether	it	concerns	issues	like
inadequate	care,	billing	discrepancies,	or	breaches	of	patient	confidentiality.	Clear	identification	helps	in	facilitating	a	prompt	and	accurate	response	from	the	concerned	health	care	authority	and	ensures	accountability.	Detailed	Description	of	Incident	On	March	15,	2023,	at	Sunshine	Medical	Center	located	in	Springfield,	a	series	of	concerning
events	unfolded	during	a	routine	check-up	appointment.	The	appointment,	scheduled	for	10:00	AM,	was	significantly	delayed,	with	the	attending	physician	arriving	over	45	minutes	late	without	any	prior	communication.	Upon	finally	being	seen,	the	physician,	Dr.	Jane	Smith,	neglected	to	thoroughly	review	my	medical	history,	which	includes	a	recent
diagnosis	of	hypertension.	This	oversight	led	to	a	rushed	examination	lasting	less	than	10	minutes,	where	my	blood	pressure	was	not	measured,	contravening	standard	procedure.	Additionally,	Dr.	Smith	failed	to	address	my	concerns	about	medication	side	effects,	dismissing	them	in	a	brief,	condescending	manner.	The	overall	experience	created	a
distressing	atmosphere,	raising	serious	doubts	about	the	quality	of	care	provided	at	this	facility,	impacting	my	health	and	well-being	moving	forward.	Supporting	Evidence	and	Documentation	When	filing	a	formal	complaint	against	a	healthcare	provider,	it	is	essential	to	include	comprehensive	supporting	evidence	and	documentation	to	substantiate
the	claims	being	made.	This	can	encompass	medical	records	detailing	treatments	received,	including	discharge	summaries,	and	progress	notes	from	specific	dates,	highlighting	any	discrepancies	or	inadequate	care.	Invoices	or	billing	statements	showcasing	discrepancies	in	charges	or	services	rendered	can	also	serve	as	critical	evidence.	Photographs
of	medical	conditions,	if	applicable,	can	provide	visual	proof	of	negligence	or	malpractice	experienced.	Patient	testimonials	or	statements	can	reinforce	the	individual's	experience	and	validate	concerns	regarding	care	quality.	Furthermore,	correspondence	with	the	healthcare	provider,	such	as	emails	or	letters	discussing	the	issues,	can	illustrate
attempts	made	to	resolve	the	matter	informally	before	escalating	it	to	a	formal	complaint.	Collectively,	these	documents	convey	a	compelling	narrative	of	the	situation,	crucial	for	any	regulatory	body	reviewing	the	complaint.	Desired	Resolution	or	Outcome	A	formal	complaint	against	a	health	care	provider	often	seeks	the	desired	resolution	of
improved	patient	care	standards	and	accountability	measures.	Enhanced	training	for	staff	(targeting	areas	such	as	bedside	manner	and	communication)	is	crucial	to	prevent	future	incidents.	Establishing	a	clear	protocol	for	addressing	patient	concerns	promptly	can	restore	trust	and	confidence	in	the	facility.	Additionally,	implementing	regular
feedback	mechanisms,	such	as	surveys	post-visit,	may	provide	insights	into	patient	experiences	and	allow	for	continuous	improvement.	A	thorough	investigation	into	the	reported	incident	and	a	written	response	detailing	corrective	actions	taken	will	demonstrate	the	provider's	commitment	to	high-quality	care.	Financial	compensation	for	any	distress
caused	may	also	be	included	in	the	resolution	expectations.	Contact	Information	for	Follow-Up	Contact	information	for	follow-up	regarding	formal	complaints	against	healthcare	providers	typically	includes	essential	details	such	as	the	complainant's	full	name,	address,	and	phone	number	for	direct	communication.	Additionally,	including	an	email
address	ensures	efficient	correspondence	and	swift	responses.	The	healthcare	provider's	name,	facility	name,	and	relevant	contact	details,	such	as	a	designated	complaint	department	or	a	specific	management	representative's	name,	are	essential	for	directing	the	follow-up	effectively.	Compliance	with	confidentiality	norms	and	privacy	regulations,
such	as	HIPAA	in	the	United	States,	should	also	be	noted	to	ensure	that	all	shared	information	remains	secure.	Keeping	a	record	of	all	communications	in	relation	to	the	complaint,	including	dates	and	topics	discussed,	provides	a	thorough	overview	for	future	references.	Letter	Template	For	Formal	Complaint	Against	Health	Care	Provider	Samples
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if	you	don’t	think	you	received	the	care	or	treatment	you	needed,	or	if	you’re	unhappy	with	the	service	that	was	offered	to	you.In	most	cases,	issues	can	be	resolved	by	talking	to	the	practice.	If	they're	not,	or	you	would	prefer	to	talk	to	someone	who	isn't	directly	involved	in	your	health	care,	you	do	have	some	further	options.	Here	we	explain	how	to
complain	about	a	GP	practice,	and	what	you	can	do	if	you	believe	that	you're	not	being	treated	fairly.		1.	Complain	about	your	GP	surgeryIf	you	are	unhappy	with	your	GP	surgery	or	doctor,	you	can	make	a	complaint.	It	might	be	possible	to	deal	with	the	issue	straight	away,	if	you’re	comfortable	raising	it	informally	with	staff.	Each	surgery	will	have	a
practice	manager	who	will	be	in	charge	of	handling	complaints.	Alternatively,	you	could	speak	to	your	GP.	If	you	want	to	make	a	formal	complaint,	ask	for	a	copy	of	the	surgery’s	complaints	procedure	-	all	NHS	services	are	required	to	have	one.	This	may	be	available	in	the	surgery	waiting	room	or	be	published	on	its	website.	Keep	a	record	of	who	you
speak	or	write	to,	and	any	communication	that	takes	place.	If	you	raise	your	complaint	verbally,	make	sure	you	write	down	everything	you	discuss.2.	What	to	include	in	your	complaintWhen	making	a	formal	complaint	you	should	include	the	following:What	or	who	you’re	complaining	aboutWhat	happened	and	whenWhat	you’d	like	to	be	done	to	resolve
your	complaintYour	contact	detailsThe	NHS	Constitution	states	that	you	have	a	right	to	have	your	complaint	properly	investigated.	Your	complaint	should	be	acknowledged	within	three	working	days,	and	you	should	also	be	informed	about	the	outcome	of	the	investigation.If	you’ve	been	harmed	by	negligent	treatment,	you	have	a	right	to
compensation.For	your	complaint	to	be	investigated,	you	usually	need	to	register	it	within	12	months	of	the	event	happening,	or	as	soon	as	you	first	become	aware	of	the	issue.	The	time	limit	can	be	extended	in	special	circumstances.If	you’re	not	comfortable	complaining	to	your	GP	surgery,	you	can	raise	a	complaint	with	the	commissioner	of	the
services	-	the	body	that	pays	for	the	NHS	services	you	use.Depending	on	where	you	live	in	the	UK,	the	process	may	be	slightly	different:England:	NHS	EnglandScotland:	mygov.scotWales:	NHS	WalesNorthern	Ireland:	nidirect4.	Get	help	with	your	complaintIf	you	require	help	making	a	complaint,	there	are	some	services	available.NHS	Advocacy	can
give	you	free,	confidential	and	independent	support	with	making	your	complaint.	The	service	is	provided	by	your	local	authority.	Contact	the	council's	social	care	service	and	ask	about	advocacy	services.		There	are	also	charities	that	may	be	able	to	assist,	including:POhWER	(0300	456	2370)The	Advocacy	People		(0330	440	9000)	Your	local
Healthwatch	can	also	signpost	you	to	organisations	that	can	help	with	your	complaint.5.	Complain	to	the	ombudsmanIf	you're	unhappy	with	the	final	response	from	your	GP	practice,	you	can	take	your	complaint	to	the	Health	Service	Ombudsman.	The	ombudsman	is	independent	of	the	NHS	and	is	free	to	use.	It	can	help	resolve	your	complaint	and	tell
the	NHS	how	to	put	things	right	if	it	has	got	them	wrong.	It	only	has	legal	powers	to	investigate	certain	complaints.	You	must	have	received	a	final	response	from	your	GP	practice	before	the	ombudsman	can	look	at	your	complaint.The	ombudsman	will	generally	only	look	into	your	complaint	if	it	happened	less	than	12	months	ago,	unless	there	are
exceptional	circumstances.	We	advise	making	a	complaint	in	writing	using	designated	forms	provided	by	the	ombudsman.	However,	you	may	also	be	able	to	email	or	phone	the	ombudsman.Find	the	right	Health	Service	Ombudsman:England:	Parliamentary	and	Health	Service	Ombudsman	(PHSO)Scotland:	Scottish	Public	Services	Ombudsman
(SPSO)Wales:	Public	Services	Ombudsman	for	Wales	(PSOW)Northern	Ireland:	Northern	Ireland	Public	Services	Ombudsman	(NIPSO)	


